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The Board welcomes all comments, both positive and negative, about the programs 
and operations of the District.  Such comments are most helpful when submitted in a 
manner consistent with Board Policy and the accompanying Superintendent’s 
Administrative Procedure regarding the Code of Civility, and motivated by a sincere desire 
to improve the quality of the educational program and to equip the schools to perform their 
tasks more effectively or efficiently. 

 
Concerns involving school personnel, students, parents/guardians, and other citizens 

are frequently most expeditiously resolved if they are first directed to the staff member or 
administrator immediately in charge of the area in which the concern arises.  If such a 
concern is not resolved or able to be resolved by the staff member or administrator 
immediately in charge of the area in which the concern arises, it should then be raised, 
through successive sequential administrative levels, to the Superintendent, and 
subsequently to the Board, if appropriate. Board members are encouraged to advise those 
wishing to submit concerns to first consult with the appropriate staff member or 
administrator and, then, if necessary, to bring the concern to the attention of the 
Superintendent, and, if necessary, the Board. 

 
District employees shall receive concerns about the educational program from 

students and parents/guardians with an open mind and accept them on the assumption 
that such concerns are usually aired with the best interests of students in mind.  District 
employees who receive concerns shall respond to the issues raised in a professional, 
timely, and appropriate manner, and the response shall fairly meet the substance of the 
issue. 

 
Each administrator shall keep a record of properly presented comments, i.e. those 

presented by letter, in an informal conference or a scheduled meeting, about the educational 
program, including but not limited to concerns about curriculum, instruction, assessment, or 
staff. 



 
While always standing ready to consider constructive criticism or a concern that has 

not been satisfactorily resolved by the Superintendent and staff, the Board places trust and 
confidence in its employees and will support their actions in such a manner that they are 
protected insofar as possible from anonymous, unreasonable, or ill-considered concerns. 

 
Board Policy and the accompanying Superintendent’s Administrative Procedure 

regarding the Code of Civility applies with respect to all comments and concerns submitted 
to the District.  Comments or concerns that are submitted to the District that violate the Code 
of Civility will be referred to the Superintendent or designee.  Response to such comments 
and concerns shall be at the discretion of the Superintendent. 

 
Special regulations provided by law for handling concerns in areas including, but not 

limited to, affirmative action, discrimination, retaliation, and special education shall 
supersede the provisions of this Policy to the extent such regulations are contrary to the 
provisions of this Policy. 


